A case study with:

Exact

Exact Logistics, was finding it hard to cope with a

1ieir growing international customer base. They needed
wuld allow them to co-ordinate all that information and
rid-class service.
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PalSist™ has
been proved

to save around
130 days a year
through improved
efficiencies. It is
easy and intuitive
to use and hooks
directly into the
international post
office database.

It allows rapid data entry, automatically
checks postcode and address information
and sends electronic responses to
customers, as well as updating information
on the firm’s tfransport control system.
Adam Shuter said: “A lot of our customers
are based in Germany and the whole point
of PalSist™ is to serve those customers.
They send information to us in all sorts of
different forms; some send faxes, some
send emails, some send nothing at all. We
needed to have a way of being able to
coordinate and collect that information,
check delivery addresses and then enter
it info our operating system. That's why we
rent PalSist™.”

Before PalSist™, the company was
manually adding information into their
transport control system. As the number
of customers began to grow, this became
increasingly labour-intensive.
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